OPTIONS FOR PARENTS TO RESOLVE DISAGREEMENTS:




WHAT DOES
THE PROCESS
LOOK LIKE?

WHO HAS TO
PAY?

WHAT ARE
THE POSSIBLE
OUTCOMES?

TEA pays for this process.

The parties are responsible
for paying any attorney or
advocate fees they may
incur if they hire one.

The ARD committee reaches
consensus on an IEP that
addresses the needs of the
student.

An impartial mediator,
assigned by TEA, meets
with the parties in an
informal setting and helps
the parties resolve the
issue(s) in dispute.

A TEA investigator reviews
information and documentation
related to the allegation(s) and

Mediation is a fexible
process — participants may
infuence the process and
ultimately determine the
outcome.

TEA pays for this process.  TEA pays for this process.

The parties are responsible
for paying any attorney or
advocate fees they may
incur if they hire one.

The parties are responsible for
paying any attorney or advocate
fees they may incur if they hire
one.

TEA issues a written decision that
includes fndings and conclusions
and that explains the reasons for
the fnal decision. If TEA fnds that
the school district violated special
education law or regulations,

the decision must also include
actions required to correct the
violation(s).

If the parties reach
agreement, they execute a
signed written agreement.

A mediation agreement is
enforceable in court.

TEA pays for this process.
Each party pays its own
expenses, which may include
attorney or advocate fees and
costs related to witnesses.

The hearing oFcer issues a
written decision with fndings
of fact and conclusions of
law, which may order specifc
activities to be carried out.











